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Certificate of CPNI Filing, February, 2006
FreedomStarr Communications Inc. is committed to maintaining the privacy of its customers.
Specifically, FreedomStarr uses Customer Proprietary Network Information (CPNI) it obtains from
its customers to provision customers requested service including publishing information in directory
istings. Additionally FreedomStarr, may use CPNI information to bill, invoice and collect monies
for customers’ installed telecommunications services, provide inbound customer service or
marketing support during a customer initiated call and the customer approves its use.
[Furthermore, IFreedomStarr may use CPNI for the purpose of providing or marketing service its
other interexhange or local (where applicable) service offerings to which the customer already
subscribes without their approval among our affiliated entities except if the customer does not
subscribe to more than one category of services offered. FreedomStarr does not disclose or permit
access to CPNI to market services to customers that are not within a similar category of service
unless FreedomStarr has the permission of the customer to do so.
FreedomStarr may use, disclose or permit access to CPNI without the customer approval in its
provisioning of inside wiring, mnstallation, maintenance or repair. Additionally, FreedomStarr may
use, disclose or permit access to CPNI to protect our rights or property, or to protect user of its
services and other catriers from fraudulent, abusive or unlawful use of its service.
FreedomStarr obtains approval through written or electronic methods for opt-out approval by its
customers not to utilize CPNI for marketing communications services, communications-related
services from customers, agents or affiliates and joint ventures.
FreedomStarr will if necessary enter into a confidentiality agreement with our joint venture partners
and independent contractors when disclosing or providing access to CPNI. Such agreements will

include a requirement that the independent contractor or joint venture partner only use the CPNI



FreedomStarr Communications Inc EB-06-TC-06
February 3, 2006

for the purpose of marketing or providing the communications-related services for which the CPNI
has been provided; disallow the independent contractor or joint venture partner from using,
allowing access to, or disclosing the CPNI to any party unless required by law; and require that the
independent contractor or joint venture partner have appropriate protections in place to ensure the
ongoing confidentiality of our customers’ CPNI.

FreedomStarr provides notification to its customers of their right to restrict use, of disclose of and
access to their CPNI and will maintain records of written or electronic notification for at least one
year. FreedomStarr will provide individual notices to customer when soliciting approval to use
disclose or permit access to their CPNI. FreedomStarr provides notification to obtain opt-out
approval through electronic or written methods. (see notice). At this time FreedomStarr does not
utilize an opt-in method of notification.

FreedomStarr maintains a system by which the status of a customer’s CPNI approval is established
prior to use. Its personnel are trained to know when they are authorized to access this information
FreedomStarr has established a disciplinary process to handle and correct 1ssues that arise if the
CPNI is used improperly. Additionally, FreedomStarr maintains a record of all instances when
CPNI is disclosed to a third party or where such party was allowed to access CPNI. These records
will include a description of each campaign, the specific CPNI that was used i the campaign and
what services or products were offered. FreedomStarr will maintain these for a minimum of one
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[ declare under penalty of perjury under the laws of the State of California and/or the United States
of America that the forgoing is true and correct to the best of my ability, Dated this _2nd day of

February, 2006.
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Gary H @f_ick() X
CEO




FREEDOMSTARR Customer Proprietary Netwotk Information (CPNI) Policy

The information that we have relating to the (1) quantity, technical configuration, type, destination,
location, and amount of Your use of telecommunications service, and (2) information contained on
Your invoice concerning the telecommunications services that You recetve is subject to additional
privacy protections. That information, when matched to your name, address, and telephone number
is known as “Customer Proprietary Network Information,” CPNI. Examples of CPNI include
information typically available from details on a customer's monthly telecommunications bill - the
type of line, technical characteristics, class of service, current telecommunications charges, long
distance and local service billing records, directory assistance charges and usage, data and calling
patterns. (CPNI does not include Your name, address, and telephone number, because that
information is protected by the general privacy policy described above.)

As a subscriber to our telecommunications setvices, you have the right, and FreedomStarr has a
duty, under federal law, to protect the confidentiality of CPNIL FreedomStarr offers many
communications-related services, such as, for example, Internet services. From time to time we
would like to use the CPNI information we have on file to provide you with information about our
communications-related products and services or special promotions. Our use of CPNI may also
enhance out ability to offer products and services tailored to your specific needs. We would like
Your approval so that we, our agents, affiliates, joint venture partners, and independent contractors
may use this CPNI to let You know about communications-related services other than those to
which You currently subscribe that we believe may be of interest to You. You do have the right to
restrict this use of CPNI. IF WE DO NOT HEAR FROM YOU WITHIN 30 DAYS OF THIS
NOTIFICATION, WE WILL ASSUME THAT YOU APPROVE OUR USE OF YOUR
CPNI FOR THE PURPOSES OF PROVIDING YOU WITH INFORMATION ABOUT
OTHER COMMUNICATIONS-RELATED SERVICES. YOU HAVE THE RIGHT TO
DISAPPROVE OUR USE OF YOUR CPNI, AND MAY DENY OR WITHDRAW OUR
RIGHT TO USE YOUR CPNI AT ANY TIME BY CALLING THE TELEPHONE
NUMBER REFLECTED ON YOUR MONTHLY BILLING STATEMENT. (We will also

honor any restrictions applied by state law, to the extent applicable.)

FreedomStarr also offers various other services that are not related to the communications setrvices
to which you subscribe. Under CPNI rules, some of those services, such as FreedomStarr video
services, are considered to be non-communications related services. Occasionally, You may be asked
during a telephone call with one of our representatives for Your oral consent to FreedomStart’s use
of Your CPNI for the purpose of providing You with an offer for products or services not related
to the telecommunications services to which You subscribe. If You provide Your oral consent for
FreedomStarr to do so, FreedomStart may use Your CPNI for the duration of such telephone call in
order to offer You additional services.

Any action that you take to deny or restrict approval to use Your CPNI will not affect our provision
to you, now or in the future, of any service to which you subscribe. You may disregard this notice if
you previously contacted us in response to a CPINI Notification and denied use of Your CPNI for
the purposes described above. Any denial of approval for use of Your CPNI outside of the service
to which you already subscribe is valid until such time as your telecommunications services are
discontinued or You affirmatively revoke or limit such approval or denial.



The CPNI Policy above may be required by law to apply to Voice over Internet Protocol, or, IP
VOoIce services.



